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Jlatel mpoBeeHus paboT 1o cOOpy MEPBUYHBIX TaHHBIX:

No Pe3syabTaTsl
. /;l Ioxa3arenn IapameTpsl, MoAJIEKANIUE OLIEHKE Pe3yabTaThl 060011€eHHS TEPBUYHBIX JAHHBIX pacuera
nokasareJen
1 Kputepuii «OTKPBHITOCTh M AOCTYNHOCTHh HH(pOPMALIUM 00 OPraHU3aALMN
1.1.1. CootBercTBHE MHPOPMAIIUH O O6wem nHpOpMaTHN O6bem nHpOpMAITIH
CooTBETCTBHE HHPOPMALIMHU O JEATEILHOCTH bop Hv bopma o bop o ’
. JeSITeIPHOCTH 00pa30BaTeIFHON pa3MernieHne KOTOpoi pa3MeIeHHO Ha
00pa30BaTeNFHON OpTaHU3AIHH, .
. OpraHU3aINH, Pa3MEIIEHHON Ha YCTaHOBJICHO HHPOPMAITMOHHBIX
pa3MeIIeHHoi Ha 00ImeJOCTYITHBIX
MH(POPMAIMOHHBIX CTEHAAX B TIOMEIICHUN HOPMATHBHBIMHU CTCHIAaX B IIOMEIICHUN
HHPOPMALMOHHBIX pecypcax, IepedHIo N N
. o0pa3oBaTenbHON OpraHu3anuy, eé MIPaBOBBIMHU aKTAMHU: OpTaHU3aIIH:
nH(pOpMAaNUU U TPEOOBAHUSIM K HEH,
COJIeprKaHuIo 1 nopsaaky (dopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH HPAaBOBBIMU
YCTaHOBJICHHBIM HOPMAaTUBHBIMU IIPABOBLEIMU 11 11
aKTaMHu:
AKTaMH
O06beM nHpopMayy,
1.1. pa3MelneHe KoTopoil Ha O06bem uapopmanu,
1.1.2. CootBercTBHE HH(OPMALIUH O odumansHOM caiite pa3MelleHHoM Ha
- Ha MH(POPMALMOHHBIX CTEHAAX B IOMEIIEHUHU | NeATEeIbHOCTH 00pa3oBaTe/IbHOM OpraHu3aluy COLMATBHOM oduIUANTEHOM caiiTe
OpraHu3aIuy; OpraHU3aIiH, Pa3MEIIEHHON Ha ctepsl B cetnt «IHTEpHET» | OpPraHU3AIUH COLUATBHOM
oduIMaIEHOM caiiTe 00pa3oBaTeIbHOMN YCTaHOBJICHO cthepsr B cetn 87,5 6aJ10B
opraHu3aIiy, e€ CoJIePKaHUI0 U TOPSAKY HOPMAaTUBHBIMU "UaTepret":
(dbopme), yCTaHOBICHHBIM HOPMATUBHBIMH NIPaBOBBIMU aKTAMHU:
- Ha O(UIIMATBHBIX caiiTaX OpraHu3aIliy B TIPaBOBBIMU aKTaMU
WHPOPMAMOHHO-TEIIEKOMMYHHKAITHOHHOM 40 30
cetu «HTEpHETY.
1.2.1. Hanmmaume n pyHKIMOHUpPOBAaHUE HA
Hammune n pyHxnmonnposanne Ha . . OYHKINOHUPYIOMIKE TUCTAHIIHOHHBIE CTIOCOOBI
N oduraIbHOM caiiTe 00pa3oBaTeIbHOM N
odHuIHaNEHOM caiiTe opraHu3aIiH B3aMMOJICHCTBHSA C MOTydaTeISIMH YCIIyT, HH(POPMAIHS
1.2. opraHu3auy HHGOpMaIK O TUCTAHITUOHHBIX 90 0as10B

JMUCTAHITMOHHBIX CTIOCOO0B 0OpaTHOH CBA3H U
B3aMMOJICHCTBHS C IMOJTyYaTCIIIMHU YCIIYT:

croco0ax B3aMMOJICHCTBHS C MOTydaTesIMU
00pa3oBaTeNbHBIX YCIIYT:

0 KOTOPBIX pa3MellleHa Ha O(UIIMAIBLHOM caiiTe
OpraHM3aIiy COIMANTBLHOMN c(hephl:




- TenepoHa;

- Tenedona;

- 3J'IeKTp0HHOﬁ IIOYThI,

- 3ﬂeKTp0HHOﬁ II0OYThI,

- QIIEKTPOHHBIX CEPBUCOB ((hopMa JUTs oauu
9JIEKTPOHHOTO OOpAIICHUS, TOTyYCHHE
KOHCYJIBTAI[MH [0 OKa3bIBAEMBIM YCIIyTaM,
pasnen "HacTo 3amaBaeMblie BOITPOCHI");

- QJIGKTPOHHBIX CEPBUCOB ((hopMa IUIs oJaun
3JIEKTPOHHOTO OOpAaIIeHUs, TOTyYCHHE
KOHCYJIBTAI[UH [0 OKa3bIBAEMBIM YCITyTaM,
paznen "YacTo 3amaBaeMbie BOITPOCH");

- TEXHUYECKOM BO3MOKHOCTHU BBIPAKEHHS
MOJIyYaTessiMi 00pa3oBaTeNbHbIX YCIyT
MHEHHUSI 0 Ka4eCTBE OKa3aHHsl yCIyT (HaIuuue
aHKETBI JJIs OTpOca rPakiaH Win
THIIEPCCBUIKH Ha Hee).

- TEXHUYECKOM BO3MOXKHOCTH BBIPKEHHS
MoJIy4aTessIMA 00pa30BaTeIbHBIX YCIyT
MHEHUSI 0 Ka4eCTBE OKa3aHusl yCcIyr (Hannune
AHKETBI JIUIsSL OTIPOCa TPAXKIAH UITU
TUTICPCCHUIKH Ha HEe).

3 u3 4 onleHUBaeMbIX HHIUKATOPOB

Yucio nonyvarenei
YCIIYT, yIOBIETBOPEHHBIX
OTKPBITOCTHIO, TOJTHOTOM

1 IOCTYIHOCTBIO
nHpOpMaLUH O

JIeSITEIIbHOCTH
OO011ee KOINYECTBO oOpazoBaresbHOI
Jlons nostyyareneit yciayr, yA0BICTBOPESHHBIX OIPOLICHHBIX: OpraHM3allNy,
OTKPBITOCTBIO, TTOJIHOTON U IOCTYITHOCTBIO pa3MelEHHON Ha
nHdopManny o JeITeNILHOCTH nH(pOpMaIMOHHBIX
00pa3oBaTeNbHOI OpraHU3aINH, CTEHAAX, Ha
13 pa3MelIeHHO Ha NH(OPMAMOHHBIX CTEHIaX odumaIbHOM caiiTe
" | B momewmenun opranuzanyy, Ha OQHUIHATEHOM o0OpazoBaTenbHOM 91,03 Gaut0B
caiiTe opraHu3anuy B MHYOPMALOHHO- OpTaHM3aIMH!
TenekoMMyHuKamoHHo ceth "MaTeprer” (B | 1.3.1. YIOBIETBOPEHHOCTH KA4ECTBOM,
% OT 00IIero YncIa OMpOIICHHBIX TIOJTHOTOW U IOCTYITHOCTHIO HHPOPMAITUH O
HoJyJarenei yciuyr). JIeTeIbHOCTH 00pa30oBaTeIbHON 65 62
OpraHM3alii, pa3MeIEHHOM Ha CTEHAAX B
TIOMEILCHUY 00pa30BaTeNIbHON OpraHU3aluK
1.3.2. Y 10B1EeTBOPEHHOCTH KaYECTBOM,
MIOJTHOTOM M JIOCTYITHOCTBIO HH(OPMALIUH O
JIESITETbHOCTH 00Pa30BaTeILHON 45 39
OpraHM3aliHy, pa3MEIIEHHON Ha
oduIraIsLHOM caiite B cetr "MHTepHEeT"
Hroro no xpurepuio 1 89,66 0a/L10B
2 Kpurepnii «KomdpopTHOCTS yCJI0BHI NPEIOCTABICHAS YCJIYT, B TOM YHCJIe BpeMsl 0:KUAAHNS NPeJoCTABICHUS YCIYD»
21 ObecrieueHne B opraHu3anuy KOM(QOPTHBIX 2.1.1. Hanmyne KoM(pOPTHBIX YCIOBHI IS KonmuecTBO KOM(OPTHBIX YCIOBUH PEIOCTaBICHUS

YCJ'IOBI/Iﬁ JUIA IPEJOCTABJICHUA YCIIYT

IpeaOCTaBJICHUA 06pa30BaT€J'H)HI)IX yciayr

YCIIyT:




(epedeHb mapamMeTpoB KOM(OPTHBIX yCIOBUM
yCTaHaBJIUBACTCA B BEIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJTHOMOYEHHOTO
(henepabHOTO OpraHa UCTIOIHUTEIBLHOM
BJIaCTH 00 YTBEPXKIACHHUH IOKa3aTeseit

- HATMI1e KOM(QOPTHOW 30HBI OTAbIXa
(oxwunanus) 000pyAOBaHHOM
COOTBETCTBYIOIICH MEOECIIBIO;

- HAJIMYUC U MMOHATHOCTb HaBUT'AlIUU BHYTPU
OpraHn3alnuu,

HE3aBHCHMOi OLICHKH Ka4eCTBa). - HAJINIUE U JOCTYITHOCTh MUTHEBOH BOJBI; 80 6anton
- HAJIM4HUE U NOCTYNHOCTL CAHUTAPHO- 4 u3 5 oleHUBaeMbIX HHAUKATOPOB
TUTUCHUYCCKHIX IOMCIICHH;
- CAaHUTApPHOE COCTOSIHHE ITOMEIICHUH
OpraHU3aINH;
2.2.1. Hanmnuue BO3MOYKHOCTH Pa3BUTHS
TBOPYECKHX CIIOCOOHOCTEH M HHTEPECOB [Toxa3zaTens He OleHUBAETCS I 00pa30BaTEIEHBIX
2.2. | Bpems oxunaHus IpeloCTaBICHUS YCIYTH. M
00yJaromuxcs, uX y4acTHe B KOHKYPCax H OpTraHM3aIIHA
OJTUMITAATAX
Yucno nonyuateneit
. YCITyT, YAOBIETBOPEHHBIX
Jons momrygaTenei ycIuyr yAoBIeTBOPEHHBIX
o . OO0mIee KOIMIecTBO KOM(OPTHOCTHIO
KOM(OPTHOCTBIO TIPEIOCTaBICHHS YCIyT (B % 2.3.1. Y10oB1eTBOpEHHOCTH KOM(POPTHOCTHIO .
2.3. . OITPOIIEHHBIX: MPENOCTABIICHUS yCIIYT 85,19 6a10B
0T O0IIEro YHCITa OTPOIICHHBIX MMOTydaTemnei MIPEIOCTaBICHUS YCIIyT o
opraHu3aIen
YCIIyT). N
COIMAITLHOU cephr:
81 69
HToro mo kpurepuio 2 82,59 6ansioB
3 Kpurepnii «/[0CTYNHOCTb YCJIYT UISi HHBAJTHIOBY»
O6opynoBanue Tepputopun, npwierapomeii k | 3.1.1. Hamuuue B moMenieHusx .
. N KonudecTBo ycnoBuid JOCTYITHOCTH OPTaHU3AIMH IS
OpraHHU3alUH U e MOMEIICHUH C y4eTOM 00pa30BaTEeNIbHON OpraHU3alMy U Ha WHBAIIIOB:
JIOCTYIHOCTH ]ISl UHBAIUIOB! MPHUJICTAIOIICH K HeW TePPUTOPHUH: )
- 000pYIOBaHHBIX BXOJIHBIX TPYIIIT - 000pYIOBaHHBIX BXOJHBIX TPYIIIT
MaH1yCaMuU/TI0OJbEeMHBIMU TUIAT(GOPMAaMHU; TaHyCaMHU/TIOTbeMHBIMU TUIATQOPMAMU;
3.1, | - BBMACTICHHBIX CTOAHOK 11 - BBIJICJICHHBIX CTOSTHOK JIJISt
*7* | aBTOTpaHCIIOPTHBIX CPEACTB HHBAIUJIOB,; ABTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHIOB;
- aJaNTUPOBAHHBIX JIUPTOB, TIOPYIHEH, - aJJalTUPOBAHHKIX JIU(TOB, TOPYIHEH, 1 U3 5 oneHNBaeMbIX HHANKATOPOB
paACIIUPEHHBIX ABEPHBIX MTPOEMOB; PACIIUPEHHBIX JBEPHBIX MMPOEMOB; 20 6anoB

- CMCHHBIX KPCCCJI-KOJISICOK;

- CMCHHBIX KPCCCJI-KOJISICOK;

- CrieuyaJibHO 060py£[0BaHHI)IX CaHUTapHO-
TUTUCHUYCCKHUX HOMGHICHI/Iﬁ B OpraHuU3alnu.

- cricnyalibHO 060py,HOBaHHLIX CaHuTapHO-
TUTUCHUYCCKUX HOMCHIGHI/Iﬁ B OpraHu3alun




OobecrieueHre B OpraHu3anuy yCJIOBUM
JIOCTYTIHOCTH, MO3BOJISIOIINUX HHBAIUIAM
MOJy9aTh YCIYTH HapaBHE C APYTHMH:

3.2.1. Hannune B 0Opa3oBaTenbHOM
OpraHu3ally yCIOBUHN JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIKUIAM MOJTy4aTh
00pa3oBaTeIbHBIC YCIYTH HApaBHE C JPYTHMHU

KonuuectBo yCHOBI/Iﬁ JAOCTYITHOCTHU, MMO3BOJIAIOIINX
HWHBaJIUAaM NOJy4aTb yCJIYyIrd HapaBHE C APYTUMU:

- IyOJIMpoBaHKE JJIsl HHBAJIHUIIOB IO CIYXY H
3PEHHIO 3BYKOBOU U 3PUTEIbHOMN
nH(GOPMAIINH;

- TyONMpoBaHUE I UHBAJIUIOB 110 CIYXY U
3PEHUIO 3BYKOBOH M 3pUTEIHHOMN
uHOpMaIHH;

- TyOnmMpoBaHue HAIITMCEH, 3HAKOB ¥ HHOM
TEKCTOBOH 1 rpaduueckoit mHPpopMaITIr
3HAaKaMH, BEITIOJTHEHHBIMH pelibe(HO-
TO4YeUHBIM mpudTOoM bpaiins;

- myOIMpoBaHue HaAMUCEH, 3HAKOB U HHOK
TEKCTOBOU M Tpaduyeckoit nHpopmarmu
3HAaKaMH, BHITIOJTHEHHBIMHU penbedHO-
TOYECYHBIM IipudTOoM bpaiins;

- BOBMOXHOCTh IPE€AO0CTAaBJICHUA HHBAJTNaAM

- BOBMOXHOCTB IIPCIAOCTABJICHUA HHBAJINAAM

3.2.
0 cIyXy (CIyXy ¥ 3pSHHIO) YCIIyT 0 CIyXy (CIyXy U 3pEHHI0) YCIIyT
CypAOTIEpEBOIINKA CypJOTIepeBOIUNKA
yp p . yp p . 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6aa10B
(TudaocypronepeBoaINKa); (TuduiocypronepeBounKa);
- HATM9He aTbTepPHATHBHOM BepCHH - HAJIMYHE aNbTePHATUBHON BEpCUH
odHIHMaIbHOIO CaliTa OpraHu3aliu B CETH odumansHOro caiita OpraHnu3alyy B CeTH
"NnrepHer" nis MHBAJIMJOB 1O 3PEHHUIO; "MutepHer" Al MHBAIKMIOB 110 3PEHUIO;
- IOMOIIb, OKa3bIBaeMasi pabOTHHKaMHU - IOMOIIb, OKa3bIBacMasi paOOTHUKAMHU
OpraHMU3aliH, POIIEAIINMHI HE0OX0ANMOe OpraHM3aliH, POILIEAIINMH He0OX0AuMoe
o0ydenue (MHCTPYKTHPOBaHHUE); o0yueHue (MHCTPYKTHPOBaHHUE);
- HaJIMYMe BO3MOKHOCTH MPEOCTABICHHS - HAJIMYUE BO3MOXKHOCTH IIPEJOCTABICHUS
YCJIYTU B JUCTaHIIHOHHOM PEXHUME WU Ha YCIYTH B JUCTAHLIMOHHOM PEXHME WIH Ha
JIOMY. JIOMY
Yucno nonyuateneit
. Yucio onpoIeHHbIX YCIIYT - UHBAJIMJIOB,
Jlons nosyyareneit yciyr, yA0BICTBOPESHHBIX .
o MoJydaTesiel yeuyr - yJIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JJIsl HHBaJIHUIOB (B % OT ;
3.3. . UHBAJIUJIOB: JOCTYITHOCTBIO YCIIYT IUIs 100 6a10B
0011er0 YKCIIa ONPOIICHHBIX MOJTy4aTeeH
MHBAIHAAOB!
YCIIYT — MHBAJIHJIOB). —
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTHIO 5 5
YCIYT ISl HTHBAIAIOB
Hroro mo kpurepuio 3 52 dannoB
4 Kpurepnii «/[o0poskenaTelbHOCTh, BeKIHBOCTh PAGOTHHKOB OpraHu3anuu cepsl 00pa3oBaHuA»

ﬂOJ’IfI nonyanenei/'I YCIyr, yAOBJICTBOPCHHBIX ,HO6pO)KeJ'IaTeJ'II)HOCTLIO, BCXKIJIMBOCTBIO

pa60THI/IKOB 06pa30BaT€J'ILHOﬁ OpraHmn3zanuun

OO011E€E KOTUYECTBO
OTIPOIIICHHBIX:

Yucno nomyyarenei
YCIIYyT, YAOBIETBOPEHHBIX
JIOOPOKENATEIIEHOCTBIO,
BEXKJIUBOCTBIO
pabOTHHKOB
00pa30BaTebHOM




OpraHu3alyu:

Jlomns mosrydarenen yciyr, yI0BIETBOPEHHBIX
JI0OPOKETATEITBHOCTHIO, BEXKIHBOCTBIO
PabOTHUKOB OpraHU3aIHU, 00CCIICUNBAOIINX

4.1.1. Y 1oBneTBOPEHHOCTD

[lO6p0)K€J'IaTeJ'II)HOCTI)}O, BCXKJIMBOCTBIO
pa6OTHI/IKOB 06pa30BaTem,Hoi/'1 OpraHnuzanuu,

4.1. | mepBUYHBII KOHTAKT U HH()OPMUpPOBAHHE o0ecIeuynBaOLIUX IEPBUYHBIN KOHTAKT U 81 63 77,78 6a/10B
HOJIy4YaTesst yCIyTy MPH HETIOCPEICTBEHHOM MH(GOPMUPOBAHHE TTOJTydaTelisl YCIYrd IpU
oOpareHuy B opranuzanuio (B % ot ooduiero HEIOCPEICTBEHHOM OOpAIllCHHUH B
YHCJIAa ONPOUIEHHBIX I0JTy4YaTelei yciyr). 00pa30BaTEIbHYI0 OPTaHU3ALHIO
. 4.2.1. Y 10BneTBOPEHHOCTD
Jlons nostyyareneit yciyr, yA0BICTBOPEHHBIX
JO0OpOXKENATENLHOCTBIO, BEXKIMBOCTHIO
JI0OPOXKETATENLHOCTHIO, BEXKIIMBOCTHIO .
pabOTHUKOB 00pa30BaATEIHLHON OpraHU3aIUH,
pabOTHUKOB OpraHU3AINH, 00ECTICYHBAIOIITIX
4.2, 00eCTIeYnBarOIINX HETIOCPEACTBEHHOE 81 79
HETIOCPEICTBEHHOE OKa3aHUe YCIIyTH MPH OKA3AMIE OGDAZOBATILHON VCIVIH HOH 97.53 6
obpamerny B opranuzanuio (B % ot o0miero p yeayra mp ’ alios
N oOpamieHnn B 00pa3oBaTeNbHYIO
YHCIIa OMPOIICHHBIX IOIyJaTeNeil yCciyr).
OpTaHU3aIHIO
4.3.1. Y 10BNeTBOPEHHOCTD
Jlomns momrygaTenei yciuyr, yIOBIETBOPEHHBIX | ZOOPOKeNaTeTbHOCTHIO, BEXKINBOCTHIO
JI0OPOKENTATETLHOCTHIO, BEKITUBOCTHIO pabOTHUKOB 00pa30BATEIHLHON OpraHU3aIuN
pabOTHHUKOB OpraHU3aLuy MIPU IIPY MCHOJIB30BaHUH JUCTaHIIMOHHBIX (hopM
4.3. N 81 66 81,48 6ans10B
UCIIOJIb30BAHUHU IMCTAHIIMOHHBIX (OPM B3auMozeicTBus (110 TesedoHy, 1o
B3aumoeicTBus (B % ot obuiero yncna 9JIEKTPOHHOH MOYTE, C IOMOIIBIO
OIIPOILICHHBIX MOJydYaTesel yciyr). JJIEKTPOHHBIX CEPBHUCOB, 10/1a41
9JIEKTPOHHOT'0 00paleHst)
Htoro no kpurepuio 4 86,42 6ass10B
5 Kpurepnii «Y10BJeTBOPEHHOCTD YCJIOBUSIMH OKAa3aHHS YCIYI»
Yucno nomyyaresnei
Jlomns momrygaTenei ycayT yAOBIETBOPEHHBIX YCIOBUSAMH OCYIIECTBICHUS 00pa30BaTeIbHOM O0b1ee KOMM4IeCcTBO YCIYT YAOBIETBOPEHHBIX
JIESITETFHOCTH OPTaHU3aIIH OTIPOIICHHBIX: YCIIOBHSIMH OKa3aHUS
YCIYT:
Jlomns momy4darenen yciuyr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh OpraHn3anuio poacrseHHukam | 5.1.1. [0TOBHOCTh y4acTHHKOB
1 3HAaKOMBIM (MorJn OBl €€ PEKOMEH I0BaTb, 00pa3oBaTeIbHBIX OTHOLICHHUH
5.1. 81 60 74,07 6a510B
ecsi Obl ObLIa BOBMOXHOCTB BBIOOpa PEKOMEH/I0BaTh 00pa30BaTEIbHYIO
opranuzaiun) (B % ot obuiero yncna OpTaHM3aIMIO0 POJCTBEHHUKAM M 3HAKOMBIM
ONPOIIEHHBIX MOJIydaTeIeH ycIIyr).
Jlonst mostyyarenen yciayr, yaoBIeTBOpeHHbx | 5.2.1. Y 10BIeTBOPEHHOCTD YA0OCTBOM
OpraHU3aIMOHHBIMHU YCIOBUSIMH rpaduka paboTel 00pa3oBaTEILHOM
52, | %P Y pacpuka p P 81 71 87,65 6a108

IIpeoCTaBIICHHs YCIIyT (B % OT 001Iero yncna
ONPOIIEHHBIX MOJIydaTeseH yciyr).

OpraHnzanumn

- HAJIMYUECM U IIOHATHOCTBIO HaAaBHUT'allUH




BHYTPH OpraHu3aluy;
- rpauKOM pabOTHI OpraHU3aALIH

Jlons nosyuaTenei ycnyr, yI0BI€TBOPEHHBIX

5.3.1. Y10B1€TBOPEHHOCTD YCIOBUAMU
B 1I€JI0M YCJIOBHSIMH OKa3aHHUs YCIIyT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 81 71 87,65 6amnoB
opranuzaiu (B % OT o01iero yucia .
N 00pa30BaTeNIbHON OpraHU3aIuu
ONPOIICHHBIX MOJIyYaTeNCH YCIIyT).
Hroro no kpurepuio 5 83,58 6a/10B
HUTOI'O no BceM KpuTepusiMm 78,85 6ass10B

HEJOCTATKHU B AEATEJBHOCTHA
B pe3yJsibTaTe npoBeieHUsI He3aBUCHMOIi OIIEeHKH KaYecTBa 0Ka3aHUs YCJIYT, BBISIBJIEHBI CJIeyI0IINe HEOCTATKH N0 KpuTepuio «OTKPBITOCTH U I0OCTYNHOCTH WH(opManuu 006
OpraHu3anumn»:
HecooTtBercTBre HHGOPMAITUH O JACSITEILHOCTH OpTraHU3aIlul 00pa30BaHuUs, pPa3MEIICHHON Ha O(UITHAIIEHOM CalTe OpraHU3aIlii 00pa30BaHus, €€ COACPKAHHUIO U MOPSIIKY (popme),
YCTaHOBIJICHHBIM HOPMATHBHBIMH MPABOBBIMH akTaMu. OTCYTCTBYET Clieiytolias HH()OpMaIusi:
- TU1aH PUHAHCOBO-XO3MCTBEHHOM NIEATEIHHOCTH (HA TEKYIIHUN TOM)
- IOPSIIOK U OCHOBaHHS IEPEBO/Ia, OTYUCIICHHS U BOCCTAHOBIICHHUS 00YUYarOIIHXCSI
- OpsII0K 0(hOpMIIeHHUST BOBHUKHOBEHUSI, IPUOCTAHOBJICHHS U MIPEKPALICHUS] OTHOLICHHH MEX/1y 00pa30BaTesIbHOM opraHu3aiueil 1 00y4aroIuMKCs 1 (MIH) POAUTEISIMU (3aKOHHBIMHU
MPEICTABUTEIISIMU ) HECOBEPIICHHOICTHIX 00YYAFOIIUXCS
- 0 peaM3yeMbIX YPOBHSIX 00pa30BaHUs
- 0 popmax oOyueHUs
- 0 HOPMATHBHEIX CPOKaX 00yUYCHUS
- 00 onmcaHnK 00pa30BATEIHLHON MPOTPAMMBI C MPIIOKCHUEM ¢€ KOTHH (YaCTHIHO)
- 00 y4eOHOM IUIaHE C MIPUIOKECHHEM €ro KOTTHH
- 00 aHHOTAWSIX K pabovnM IporpaMMamM TUCIUIUINH (110 Ka)T0H TUCIUIUIMHE B COCTaBe 00pa30BaTEIbHON MPOTPAMMBI) C TIPUIIOKEHUEM WX KOTHHA (JaCTUIHO)
- 0 pean3yeMbIX 00pa30BaTEIbHBIX MPOTPaAMMax ¢ yKazaHUEM YIeOHBIX IPEIMETOB, KYPCOB, TUCIIMILIAH (MOIYJICH), TPAKTUKHU (4aCTHIHO)
- 00 obecrieyeHun A0CTyMa B 34aHUs 00pa30BaTENbHOIN OpraHM3alui HHBAIUIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 3JJ0POBbSI
- 00 oObeMe 00pa3oBaTENbHON NeATEIHPHOCTH, PUHAHCOBOE O0ECTICUeHHE KOTOPOH OCYIIECTBIISETCS 3a CUET OFOKETHBIX aCCHTHOBaHUH (penepabHOTO Or0IKeTa, 010/KETOB CyOHhEKTOB
Poccutickoit @enepannmn, MECTHBIX 0I0/DKETOB, TI0 JOTOBOpPaM 00 00pa30BaHUH 3a CUET CPEICTB GU3HUECKUX W (WITH) IOPUIHYSCKUX JTUI]
- 0 MOCTYIUICHNH ()UHAHCOBBIX U MaTEPHUATBHBIX CPEJICTB M 00 UX PaCXOJ0BAaHHUH MO UTOTaM (PUHAHCOBOTO rojia
Ha odunmansHoM caiite 00pa3oBaTenbHOM OpraHu3aliy OTCYTCTBYET HH(pOpMAaIUs O TUCTAaHIMOHHBIX CIIOCO0aX B3aMMOJICHUCTBHUS C MOTyYaTeIsIMU 00pa30BaTENbHBIX YCIIYT, B YACTHOCTH:
- TEXHUYECKOHN BO3MOXKHOCTH BBIPAKCHHUS TOTYIATSIIIMUA 00pa30BaTEIbHBIX YCIYT MHCHHS O KA4eCTBE OKa3aHUs YCIyT (HaJMUUe aHKETHI IS OMpoca IpaXkIaH WIH THIICPCCHLUIKY Ha Hee)
Mo pe3yabTaTam oueHku kpurepus «KompopTHoCTh yc/I0BHii IpeAocTaBIeHUs YCJIYT» BbISIBJIEHBI CJIeAYOLIHE HEAOCTATKH:
B opranuzanuu oTCyTCTBYIOT KOMGOPTHEIC YCIOBHS JJIs PEAOCTABICHUS YCIYT (TIepeucHb MapaMeTpoB KOM(OPTHBIX YCIOBUH YCTAHABIMBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTE
YIOJTHOMOYEHHOTO (heIepaibHOTO OpraHa UCTIOTHUTEILHON BIACTH 00 YTBEPKICHUU ITOKA3aTelei He3aBUCUMOM OIICHKH KaueCcTBa), B YaCTHOCTH:
- HAJIMYKE U TOCTYITHOCTh TUTHEBOM BOJIBI

IIo pesynbTaTaM oneHKH KpuTepHust «/{0CTYMHOCTD YCJIYr JJIsl HHBATUAO0BY» HMEIOTCS CJIedyIole HeJOCTaTKHU:
[Tomermennst 06pa3oBaTeNbHON OpraHU3alny U IPUIIETAONIeH K HEell TeppUTOPHUH HE 000pYI0BaHbI C YIE€TOM JOCTYITHOCTH ISl HHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSTHKH I aBTOTPAHCHIOPTHBIX CPEACTB MHBAIHUIOB
- aIanTHPOBaHHbIE UM THI, TOPYIHH, PACIIUPEHHBIC IBEPHBIC TPOEMBI
- CMEHHBIE Kpeclla-KOISICKI




- CIICIMATbHO 000PYAOBAaHHBIC CAHUTAPHO-TUTUCHIYCCKUE MOMEIICHUS B OPraHU3aIuu
B opranmzanmuu OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH, TIO3BOJISIONINX MHBAIMIAM ITOJTy4aTh 00pa30BaTeIbHbIC YCIYTH HApaBHE C APYTUMH, B YaCTHOCTH:
- TyOnupoBaHKE 1JI1 MHBAJIHUIIOB IO CIYXY M 3PCHHIO 3BYKOBOW U 3pUTEILHON HH(DOpMAIH
- IyONMpoBaHKUE HAAMUCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduuecKoil HHPOPMALUU 3HAKAMH, BHIIOJTHEHHBIMU peiibe(hHO-TOYeUHBIM IprdTom Bpaiins
- BO3MOKHOCTD TIPEIOCTABIICHUS HHBAIHIAM TI0 CITYXY (CIIyXY M 3p€HHI0) YCIyT CypAONepeBoIrKa (TH(HIOCYpIOTIEpEBOINKA)
- IOMOIIIb, OKa3bIBaeMasi pa0OTHHUKAMH OpraHU3aLUH, IPOLISAIIMMH HE00X0uMoe 00yueHHe (MHCTPYKTUPOBAHHUE), 10 COMTPOBOXK/ICHUIO MHBAIH/IOB B IIOMEIICHUN OPraHUu3alni
BBIBO/IbI U ITPEJVIOKEHUSA
IIpuBectu B COOTBETCTBHE HH(DOPMAIHIIO O IEATSILHOCTH OPraHU3aAINH, PA3MEIICHHOW Ha O(UIIMATIBHOM CaliTe opraHu3anuu B cetu «VHTepHEeTY, IpaBuiiaM pa3MeIeHHs Ha O(UIIHATBEHOM
caiiTe oOpazoBaTebHON opranu3alyu B cety "MHTEepHET" M OOHOBICHUS HHPOPMAITMN 00 00pa30BaTeIbHON OPTaHU3AINH, YTBEPKICHHBIM mocTaHoBiIeHHeM [IpaButensctBa PO ot 10
utoiist 2013 1. Ne 582, u TpeGoBaHUAM K CTPYKType OPHUIIMATBEHOTO caiiTa 00pa3oBaTeIbHON OpraHu3alui B THPOPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOW ceTH ,,JIHTepHeT 1 hopmary
TIpeICTaBIeHUS Ha HEM WHPOPMAIINH, YTBEPKIEHHBIM MTpuKa3oM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- TU1aH GUHAHCOBO-XO3IMCTBEHHOM NIEATEIHPHOCTH (Ha TEKYIINI TOM)
- IOPSIIOK U OCHOBaHHS NIEPEBO/IA, OTYHCIICHHS U BOCCTAHOBIICHUS 00YUYarOIIHXCsI
- MOPSAAOK 0(pOPMIICHHS BOSHUKHOBEHUSI, IPUOCTAHOBJICHHUS U MPEKPAIICHUS OTHOIICHUI MEX Ty 00pa30BaTeIbHON OpraHU3aIieid ¥ 00yJaroMMuUcs U (WIH) POAUTEISIMH (3aKOHHBIMU
MPEICTABUTEIISIMU ) HECOBEPIICHHOICTHIX 00YYAFOIUXCS
- 0 peaM3yeMbIX YPOBHSIX 00pa30BaHUs
- 0 popmax oOyueHUs
- 0 HOPMATHBHEIX CPOKaX 00yUYCHUS
- 00 ommcaHuK 00pa30BATEIHLHOMN MPOTPAMMBI C MPIJIOKCHUEM ¢€ KOTHH (YaCTHIHO)
- 00 y4eOHOM IUIaHE C MIPUIOKECHUEM €TI0 KOITHH
- 00 aHHOTAMSIX K pabovnuM IporpaMmamM TUCIUIUINH (110 Ka)T0H TUCIUIUIMHE B COCTaBe 00pa30BaTEIbHON MPOTPaMMBI) C TIPUIIOKEHUEM WX KOTHHA (JaCTUIHO)
- 0 peamn3yeMbIX 00pa30BaTEIbHBIX MPOTPaAMMax ¢ yKazaHUEM YIeOHBIX IPEIMETOB, KYPCOB, TUCIIUILTAH (MOIYJICH), TPAKTHUKH (4ACTHIHO)
- 00 obecreyeHnn A0CTyMa B 34aHUs 00pa30BaTENbHON OpraHi3alui HHBAIUIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3[J0POBbSI
- 00 oObeMe 00pa3oBaTENbHON NeATEIHPHOCTH, PUHAHCOBOE O0ECTIeUeHHE KOTOPOH OCYIIECTBIISETCS 3a CUET OFOKETHBIX aCCHTHOBaHUH (penepaibHOTO Or0IKeTa, 010/KETOB CyOhEKTOB
Poccutickoit deneparnnu, MECTHBIX 0I0/DKETOB, TI0 JOTOBOpPaM 00 00pa30BaHUH 3a CUET CPEICTB QU3HUSCKUX W (WITH) IOPUIHUECKUX JTUI]
- 0 MOCTYIUICHNH ()UHAHCOBBIX U MaTEPHUATBHBIX CPEJICTB M 00 UX PAaCXOJ0BAaHHUH MO UTOTaM ()UHAHCOBOTO roja
Ob6ecreunTh HATMYKE U (HYHKIIMOHUPOBAHKME HA OPUITMATLHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIlluy HHPOPMAITMH O JUCTAHITMOHHBIX CITOCO0aX B3aMMOICHCTBHSI C TTOTydaTeIsIMU
00pa30BaTEIBHBIX YCIYT, B Y4CTHOCTH:
- TEXHUYECKOH BO3MOXKHOCTBIO BBIPAKCHHS MOTYYATEISIMA 00pa30BaTeIbHBIX YCIYT MHEHHS O KAUYECTBE OKa3aHUs yCAyT (HAJUYME aHKETHI JJIS OMpOca TPpa)KIaH MM THIIEPCCHUTKA Ha Hee)
Io pesyabTaTam onenku kpurepus «KompopTHOCTH yc10BHil MpeqoCcTaBIeHHS YCIYT, B TOM YHCJI€ BPeMs 0KUIAHUS MPETOCTABIEHUS YCIYI»:
O0ecneunTh B OpraHu3aui KOM(GOPTHEIC YCIOBHS TS IPEAOCTABICHHS yCIyT (IepedeHb MapaMeTpoB KOM(OPTHBIX YCIOBUH YCTAHABIMBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIOJTHOMOYEHHOTO (heIepaibHOTO OpraHa UCTIOTHUTEIILHON BIACTH 00 YTBEPKICHUU ITOKA3aTelei He3aBUCUMOM OIICHKH KaueCcTBa), B YaCTHOCTH:
- TOCTYITHOCTh MTUTHEBOW BOJIBI
Ilo pe3yabTaTam omeHKH KPpUTePHS «J0CTYMHOCTH YCIYT IJIsl HHBAJTHAOB:
O0opynoBaTh MOMEIICHUS] 00pa30BaTEIbHON OPraHU3allUH U IPWICTAIOIICH K HEll TEPPUTOPHHU C YICTOM JOCTYITHOCTH JJIsl HHBAJIHU/IOB, B YACTHOCTH:
- BBIJICJICHHBIMU CTOSTHKAMH JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- aIaNTUPOBAHHBIME JTU(TAMU, TOPYUHSIMHU, PACHINPEHHBIMU JIBEPHBIME POEMaMU
- CHIEUUATIbHBIMU KPECIaMU-KOISICKAMH
- CHIenUaibHO 000PYIOBAHHBIME CAHUTAPHO-THTMEHUYECKUMHE MOMEICHUSIMUA B OPTaHU3aln|
OOecrie4nTh B OPraHu3aliiy YCIOBUS TOCTYITHOCTH, MO3BOJISIONINE HHBATIHIAM MOJIy4aTh YCIYrd HaApaBHE C APYTUMH, B YACTHOCTH:



- TyONMpoOBaTh IS MHBAIUJIOB 110 CIYXY U 3PECHUIO 3BYKOBYIO H 3PUTEIBHYIO HH)OPMAIIHIO

- TyONMpoBaTh HAAMKCU 3HAKAMH, BBIIIOJHCHHBIMU peibe(HO-TOYCUHBIM IpudTOoM Bpaiins

- MPEAOCTaBUTh HHBAIHIAM TI0 CIIYXY (CIYXYy ¥ 3pEHHUI0) YCIyTH CypAONepeBoInKa (TH(HIOCYPIOTIEpEBOTINKA)

- 00ecreunTh MOMOIIBIO COIPOBOK/ICHHE HMHBAIMIOB B TIOMEIICHUSIX OpraHU3alnii, OKa3biBaeMOi pabOoTHHKaMH 00pa30BaTelibHOI OpraHU3aliy, MPOLICALIMMEI HEOOX0AUMOe 00yUeHne
(MHCTPYKTHPOBAHUE)






